
 

Contract Agreement 
Contact Information 
Name(s):_________________________________________________________________ 

Address: ________________________ City _________________ State______ Zip______ 

Phone: __________________________ Email: __________________________________  

 

Event Information 
Event Date: ___________________  Time: _________AM  PM         Guest Count:_______ 

Location: ________________________ City _________________ State______ Zip______ 

Contact Person: _________________________ Phone: ___________________________ 

           Email: ____________________________ 

Photographer: __________________________  Phone: ___________________________ 

           Email: ____________________________ 

Florist(if applicable): _____________________  Phone: ___________________________ 

           Email: ____________________________ 

 

Payment Information 
Cake: ________________________ 

Cookies:______________________ 

Rental: _______________________ 

Cupcakes:_____________________ 

Other: ________________________ 

Delivery/Setup:_________________ 

Total Payment Due:____________ 

Retainer Payment:____________ 

Balance Due:____________ 

 

Date:___________ 

Date:___________ 

 
 
Your order is very important to us. Please carefully look over the event and order details in 

your contract and invoice to make sure that everything is correct. 
If you find any mistakes, let us know immediately.  

 
 
 
 

 

Katie Cakes 
14981 Hartford Trail, Strongsville OH 44136 

info@KatieCakesCustomBakes.com 
(440)334-3942 
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Contract & Policies 
Retainers, retainers, Payments & Taxes 
1. The date of the event is considered “booked” upon receipt of a non-refundable 

booking fee, equipment retainer and signed contract. Booking fees are as follows: 
Orders Under $500……… 50% Booking Fee 

Orders $500-$1,000……… $300 Booking Fee 

Orders over $1,000 ………. $500 Booking Fee 

2. The final payment is due 30 days prior to event. 
3. If the cake is booked 60 days or less before the reception, the retainer will equal 75% 

of the total cost. 
4. If the Client fails to make payments, Katie Cakes will cease work, the order will be 

cancelled and no refund will be given. 
5. Preferred methods of payment are cash, credit/debit or paypal through invoice. 

Checks can be made out to Katie Cakes, LLC. 
6. The Client will have a grace period of 3 business days after the payment date to pay 

debt before the contract is cancelled. 
7. Late payments will be charged a $25 fee. 
8. Returned checks and surcharges will be charged a $35 fee.  
9. Katie Cakes will not make an order if payments have not been paid in full. 

Liability 
1. Katie Cakes is not responsible for bodily injury, property or consequential damage, 

which may result from services. 
2. Katie Cakes is not responsible for any damage to the cake or shortage of cake caused 

by anyone NOT employed by Katie Cakes. 
Fulfillment of Contract 
1. Katie Cakes is not responsible for any delay or inability to deliver based on accidents, 

natural disasters, transportation issues, inclement weather, illness, death, labor 
troubles, delay in supplies, disputes or strikes, or any other circumstance beyond our 
control. 

2. If Katie Cakes has completed the cake but it can’t be delivered due to uncontrollable 
circumstances, the Client will be refunded the total cost minus any charges incurred 
for supplies. 

3. If Client picks up the cake, Katie Cakes no longer assumes any responsibility for 
damage caused to it.  

Postponement/Cancellation 
1. The customer must notify Katie Cakes if there is a change in the date of the event or a 

complete cancellation. 
2. If the postponement occurs before 4 weeks of the event, no penalty fee will be 

charged. 
3. If the postponement occurs after 4 weeks prior to the event, the customer will be 

charged a $50 fee. 
4. If a cancellation occurs 90 days prior to the date of the event, all money will be 

refunded minus the retainer fee and any additional costs for materials purchased for 
order. 

5. If a cancellation occurs less than 90 days prior to the event, 50% will be refunded less 
the non-refundable retainer fee any additional costs for materials purchased for order. 
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Changes to Order 
1. Any changes must be submitted 3 weeks in advance. 
2. There will be no changes allowed 10 days prior to the event. 

 
Design of the Cake 

1. Katie Cakes will follow the customer’s requests closely to create the look desired.  
2. Katie Cakes will NOT duplicate an exact copy of another cake artist’s work but will 

produce a look with a similar concept. 
Serving Amount & Sizes 

1. Serving sizes average 1 inch wide x 2 inches long x 5 inches high. 
2. Serving size estimations are not guaranteed to be exact. 
3. Katie Cakes is not responsible for a shortage of cake if the pieces are cut too large. 

Allergy & Dietary Warnings 
1. Katie Cakes’s baked goods may have come in contact with the following ingredients: 

Dairy, eggs, nuts, gluten and soy 
2. Natural dyes, artificial dyes, artificial flavorings, sugar, artificial sweeteners, artificial 

color and other allergens not listed. 
3. The Client is responsible for pointing out to guests potential allergy hazards. 
4. I acknowledge that Katie Cakes all employees and owners cannot be held liable for 

allergic reactions that occur due to elements of any and all allergen(s) coming in 
contact with the cake. 

5. I also acknowledge that although Katie Cakes will strive eliminate contact with any 
known allergen(s) to the best of their abilities, it is not a bakery that specializes in 
allergen-free desserts therefore a 100% allergen-free product cannot necessarily be 
guaranteed. 

6. I am releasing the above referenced, Katie Cakes and associates, from liability in 
regards to any and all incidences and/or allergic reactions that may occur from this 
order 

Dark Colors Disclaimer 
1. I acknowledge that dark food coloring on cakes has the potential to stain linens, 

clothing, furniture, and teeth upon contact.  
2. Katie Cakes cannot be held liable for issues resulting from these colors.  
3. I acknowledge that Katie Cakes will strive to accurately match my color choices 

however some color tones, especially deep reds, vibrant blues, violet tones and black, 
may not make an exact match due to the natural base colors of cake, frosting, and 
decorating ingredients. 

4. I understand that deep colors require a significant amount of food coloring, which may 
adversely affect the flavor and quality of the cake, frosting, and any decorations 

Custom Flavor or Recipe 
1. When requesting a specific cake flavor, filling, or frosting that is not offered on the 

regular menu, Katie Cakes cannot be held liable for any problems resulting from this 
request including but not limited to structural or quality issues with the cake. 

2. I acknowledge that in the production of a cake, if a custom recipe or flavor request 
fails to perform well or risks compromising the stability or overall quality of the cake, 
Katie Cakes may substitute that part of the cake with a more suitable and reliable 
menu option. Our staff will notify the customer upon delivery or pickup if and/or when 
that occurs.  
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Ornaments & Special Equipment 

1. A $100 deposit is required for all rental equipment. 
2. The equipment must be returned within 72 hours of the event. 
3. The returned equipment is evaluated and based on the condition of the items Katie 

cakes will issue a refund up to 50% of the deoposit.  
4. All personally supplied items must be submitted to Katie Cakes at least 14 days prior 

to the event 
Delivery and Set Up 

1. There is a setup fee of $20 plus delivery fee of $1/mile round trip based on the route 
with shortest travel time according to Google Maps. 

2. Katie Cakes is not responsible for tardiness if the venue is changed within 48 hours of 
the event. 

3. The customer may pick up the cake. The customer assumes liability once it passes 
into the customer’s possession. 

4. The customer is responsible for providing a suitable environment for the cake: 
a. cakes should never be in direct sunlight (or where it might eventually move) or 

heat 
b. cakes are safest when displayed against a wall 
c. display the cake on a stable and level surface that is at least four feet off the 

ground. 
d. prepare a backup plan in case of inclement weather for outdoor environments. 

5. By making the decision to have my cake displayed in a location of my own choosing, I 
waive my right to dispute problems related to structural weakness, insects/debris, or 
damage to the outside of the cake (including but not limited to: melting, cracking, 
flavor distortions, color bleeding and discoloration) 

6. Someone must be present at time of delivery to acknowledge the cake arrived in a 
satisfactory condition.  

7. If there is noone present to accept the cake after setup is complete a photo of the final 
setup will be proof of satisfactory condition.  

8. After delivery/setup the cake is not to be moved, touched, or altered in any way from 
the final setup and Katie Cakes is not be held responsible for any damage that may 
occur after setup including collapse, melting, pokes etc.  

Photographs 
1. Katie Cakes reserves the right to use all photographs without your consent or 

compensation to you. 
Anniversary Cakes for Weddings  

1. Katie Cakes will provide a complimentary 4” anniversary cake similar to your design 
2. Clients must contact Katie Cakes 3 months prior to anniversary date to confirm your 

order.  
3. Clients must have an original order including 100 servings or at least $400 order total 

(less delivery and rental fees) 
 
I HAVE READ & UNDERSTAND ALL THAT HAS BEEN PROPOSED. I HAVE RECEIVED A 
COPY OF THIS CONTRACT FOR MY OWN RECORDS.  
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_____________________________________ 

            Client Print Name 
_____________________________________                 _____________ 

   Client Signature                 Date 
Cake Information 

Size Shape Flavor Icing Filling Servings Cost/Slice 

       

       

       

       

       
See design sketch if applicable 

Details (colors, decorations, etc.):  

 

 

 

Cupcake Information 

Qty. Size Flavor Icing Filling Cost 

      

      

      
 

Details (colors, decorations, etc.):  
 

Cookie/Misc. Information 

Qty. Item Description cost/each 
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Your order is very important to us. Please carefully look over the event and order details in 
the contract and invoice to make sure that everything is correct.  

If you find any mistakes, let us know immediately. 
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